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Effective Responding Exercise Answer Key

. Understanding

. Understanding

. Advice

. Information giving

. Analytical

. Self—disclosure

. Advice

. Probe (open question)
. Understanding

. Reassuring/supportive
. Analytical

. Understanding

. Probe (open question)
. Summary/clarification
. Probe (open question)
. Understanding

. Analytical

. Understanding

. Understanding

. Information giving

. Understanding

. Clarification/summary
. Advice

. Analytical

. Supportive/Information Giving
. Understanding

. Probe (open question)
. Probe (open question)
. Self—disclosure

. Supportive/Information Giving
. Understanding

. Analytical

. Supportive, reassuring
. Understanding



