
The FISH Philosophy - Be There Worksheet
Directions: Read each statement and rate yourself from 1-10 by circling the appropriate number on the following characteristics of “being there”

1 = very poorly                  5 = fairly well                     10 = exceptionally well

1 2 3 4 5 6 7 8 9 10 (1) How well do I listen to my guests or co-workers in our program?

1 2 3 4 5 6 7 8 9 10 (2) How well do I listen to my supervisors in our program?

1 2 3 4 5 6 7 8 9 10 (3) How well do I encourage people to trust what I tell them?

1 2 3 4 5 6 7 8 9 10 (4) How well do I trust my supervisors and coworkers?

1 2 3 4 5 6 7 8 9 10 (5) How well do I demonstrate my belief that we are a “family” around here?

1 2 3 4 5 6 7 8 9 10 (6) How well do I connect with others around here?

1 2 3 4 5 6 7 8 9 10 (7) How well do I make eye contact with folks around here?

1 2 3 4 5 6 7 8 9 10 (8) How well do I make people know that they are valued and cared for around here?

1 2 3 4 5 6 7 8 9 10 (9) How well do I go the extra mile to help someone feel “at home” around here?

1 2 3 4 5 6 7 8 9 10 (10) How well do I leave my problems “outside the door” when I am working with our guests or my co-workers around here?

1 2 3 4 5 6 7 8 9 10 (11) How well do I clear my head from the garbage in there, so that I can actually listen and connect with people around here?

1 2 3 4 5 6 7 8 9 10 (12) How well do I let go of the problems of the day, so that I can better focus on the folks around here so that they know they count to me?

1 2 3 4 5 6 7 8 9 10 (13) How well do I leave my prejudices, biases and stereotypes outside when dealing with folks around here, so that I can be there for them?

1 2 3 4 5 6 7 8 9 10 (14) How well do I identify what is going on with me when I find it impossible to “be there” for the guests and my co-workers around here?
1 2 3 4 5 6 7 8 9 10 (15) How willing am I to go outside of my comfort zone to help another person so that I am “there for them”?

1 2 3 4 5 6 7 8 9 10 (16) How well do I abide by the rules, regulations, and directives of our organization and yet am able to “be there” for our guests in the enforcing of our procedural guidelines and policies with them?

1 2 3 4 5 6 7 8 9 10 (17) How well do I let slide, let go of, or ignore when someone is being rude, disrespectful or not courteous with me around here?

1 2 3 4 5 6 7 8 9 10 (18) How well do I let go of my anger and dislike towards obnoxious and “acting out” guest and co-workers around here so that I can “be there” for the rest of the guests or co-workers whom I serve and work with?

1 2 3 4 5 6 7 8 9 10 (19) How well do I abide by the policies and procedures of our organization to insure we all are “there” for our guests?

1 2 3 4 5 6 7 8 9 10 (20) How well am I present or there for myself when I am working?
